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	FAQ

	
Frequently asked questions about technical issues, purchasing and payment issues, refund policy, and more.
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						How to Redeem A Promo Code On The Mac App Store

						If you got a promo code for certain app, for example, LGC5YHNR3LAY, you can redeem the code on the Mac App Store for FREE.
To redeem a code on the Mac App Store:
For the Mac App Store on ...
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						Lighten Software Money Back Guarantee and Refund Policy

						We at Lighten Software want you to be completely happy with your purchase. And we are confident that you will love our products. So we offer a 30 day Money Back Guarantee!
How do I reques...
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						How to Request Refund?

						If you are having a problem with our apps, please feel free to contact us. Our customer service will try to resolve it. Your feedback is important for improving our app quality.
But if yo...
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						100% Satisfaction Guaranteed

						Thank you for your interest in our software products. You are not only buying a software application, but also Lighten Software’s customer service. We want you to be fully satisfied with ...
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						App Registration FAQ

						Q: How can I get the registration info?
A: Once you placed an order from our official website, you’ll get two emails sent from our e-commerce system.
The first mail will tell you ‘Your or...
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